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JEMPUTAN MENJAWAB SOAL SELIDIK KEPUASAN DAN KESERONOKAN BEKERJA STAF UUM

YBhg. Dato’ Seri/Datuk/Dato’/Datin/Y .Brs. Prof/Tuan/Puan
Assalamualaikum w.b.t dan salam sejahtera

Adalah dimaklumkan bahawa Jabatan Pendaftar UUM dan Pusat Pengujian, Pengukuran dan
Penilaian (CeTMA) sedang menjalankan Kajian Kepuasan dan Keseronokan Bekerja Staf UUM.

Sehubungan itu, kami amat menghargai sekiranya YBhg. Dato’ Seri/Datuk/Dato’/Datin/Y.Brs.
Prof/Tuan/Puan dapat meluangkan sedikit masa untuk menjawab soal selidik ini.

Tujuan kajian ini adalah untuk mendapat maklum balas kepuasan staf UUM terhadap perkhidmatan
yang ditawarkan dan keseronokan bekerja di Universiti Utara Malaysia. Penyertaan staf dalam kajian
ini akan memberi maklumat untuk meningkatkan kualiti perkhidmatan demi kesejahteraan warga UUM
pada masa hadapan. Semua maklumat yang diberikan dalam kajian ini adalah dijamin kerahsiaan
dan tidak akan dikongsi dengan pihak ketiga tanpa persetujuan UUM.

Purata masa untuk melengkapkan kaiji selidik ini adalah 10 minit.

Untuk makluman, soal selidik ini felah dibuka dan akan ditutup pada 22 Oktober 2017.

Untuk menjawab, klik link di bawah:

Versi Bahasa Melayu

INVITATION TO PARTICIPATE IN UUM STAFF WORKING HAPPINESS AND SATISFACTION SURVEY
Dear Our Valuable Staff

Please be informed that the Registrar of UUM and Center for Testing, Measurement and Appraisal



(CeTMA) are conducting a survey on UUM Staff Working Happiness and Satisfaction. In this regard, we
would appreciate if YBhg. Dato’ Seri/Datuk/Dato’/Datin/Y.Brs. Prof/Mr/Mrs. can spend some fime to
answer this survey.

The purpose of this survey is to capture UUM staff's safisfaction towards the services offered and the
happiness of working at Universiti Utara Malaysia. Participation in this survey will provide information in
order to improve the quality of services for the welfare of UUM residents in the future. All information
provided in this survey is guaranteed confidentiality and will not be released to third parties without the
consent of UUM.

The average fime to complete this survey is 10 minutes.

For your information, this survey is opened until October 22, 2017.

To participate please click the link below:

English Version
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ACCREDITED ACCRED I” N} _.:}{_.-f
Universiti Utara Malaysia Official Website http.//www.uum.edu.my
Disclaimer: This e-mail (including any attachments) may contain confidential information. If you are not the intended
recipient, you are hereby notified that any review, distribution, printing, copying or use of this e-mail is strictly prohibited. If
you have received this e-mail in error, please notify the sender or Universiti Utara Malaysia (UUM) immediately and delete
the original message. Opinions, conclusions and other information in this e-mail that do not relate to the official business of
UUM and/or its group of companies shall be understood as neither given nor endorsed by UUM and UUM accepts no
responsibility for the same. All liability arising from or in connection with computer viruses and/or corrupted e-mails is
excluded to the fullest extent permitted by law.
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