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Assalamu’alaikum dan Good Day.
YBhg Dato' Seri / Datin / Prof. / Prof. Madya / Dr. / Mr. / Mrs. / Ms.
Dear our beloved users,

We're proud to announce that today, June 27, 2021, marks the starting of LibChat service at the
Perpustakaan Sultanah Bahiyah. LibChat is a new service we offer alongside phone calls, email
and online in-person consultation service. It makes it easy for you to communicate with us in real-
time instant messages. This service is perfect for people who are too busy for a phone call and just
need a quick answer to a question or a small request fulfilled.

Ready to get started? All you have to do is click on this link https://uum-my.libguides.com/, key in
your details, ask your question, and a librarian will get back to you either in real time or within a
day. Sometimes a librarian may unavailable to take your instant message it could be that you
asked during non-operating hours. If that is the case, LibChat will direct you to our Ask A Question
form.

You can also always call us during open hours at 04-928 3627. To incorporate instant messaging
into our other services we're initially offering it on a limited schedule. For more information, please
read the schedule below.

Sunday - Wednesday 10:00 am - 4:30 pm (Online)
Thursday | 10:00 am - 3:00 pm (Online)
Friday - Saturday, Public Holidays | Offline

If you want to contact us outside of LibChat service hours, we're happy to take your question
during open hours by phone at 04-928 3627. We also accept your questions 24/7 via our Ask A
Question form.
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For any inquiries, kindly contact us our via library official email and social media channels as
follows:

Email: vumlib@uum.edu.my

FB: @Perpustakaan Sultanah Bahiyah
Instagram: @psbuum

Twitter: @UUMLIibrary

Telegram: https://t.me/psbuum

Thank you.

FROM:

PERPUSTAKAAN SULTANAH BAHIYAH
UNIVERSITI UTARA MALAYSIA

TEL: 04-928 3627

FAX: 04-928 3613

E-MAIL: vumlib@uum.edu.my



WEBSITE: hitps://library.uum.edu.my
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Disclaimer: This e-mail (including any attachments) may contain confidential information. If you are not the
intended recipient, you are hereby notified that any review, distribution, printing, copying or use of this e-
mail is strictly prohibited. If you have received this e-mail in error, please notify the sender or Universiti
Utara Malaysia (UUM) immediately and delete the original message. Opinions, conclusions and other
information in this e-mail that do not relate to the official business of UUM and/or its group of companies
shall be understood as neither given nor endorsed by UUM and UUM accepts no responsibility for the

same. All liability arising from or in connection with computer viruses and/or corrupted e-mails is excluded
to the fullest extent permitted by law.
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intended recipient, you are hereby notified that any review, distribution, printing, copying or use of this e-
mail is strictly prohibited. If you have received this e-mail in error, please notify the sender or Universiti
Utara Malaysia (UUM) immediately and delete the original message. Opinions, conclusions and other
information in this e-mail that do not relate to the official business of UUM and/or its group of companies
shall be understood as neither given nor endorsed by UUM and UUM accepts no responsibility for the

same. All liability arising from or in connection with computer viruses and/or corrupted e-mails is excluded
to the fullest extent permitted by law.



