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Assalamualaikum wbt dan Salam Sejahtera.
Yang Berusaha Prof/Dr/Tuan/Puan

BUSINESS IMPACT AND ASSESSMENT ANALYSIS-RISK BASED KEPERLUAN ISO
9001:2015




IPQ ONLINE: Pada tahun ini, UUM akan menghadapi transisi pengauditan persijilan ISO 9001:2008
kepada ISO 9001:2015 yang mana transisi ini lebih memfokuskan kepada kombinasi pendekatan ‘proses’ dan
‘analisis berasaskan risiko’ dengan menggunakan kaedah pusingan “Plan-Do-Check-Act” di semua peringkat
di Universiti. Sehubungan itu, satu Bengkel Analisis Risiko Akademik telah diadakan pada 10 Julai 2017
bertempat di Bilik Mesyuarat Eksekutif, [PQ bertujuan membincangkan risiko-risiko berkaitan akademik bagi
memenuhi keperluan piawaian ISO 9001:2015. Akhir sekali, IPQ mengucapkan jutaan terima kasih atas
kerjasama dan komitmen yang tinggi yang telah diberikan oleh Timbalan Dekan, Ketua-ketua Jabatan serta
Juruaudit Dalaman (Akademik) yang hadir dalam bengkel tersebut, yang berkerah idea bagi menghasilkan
Business Impact and Assessment Analysis- Risk Based berkaitan akademik.
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Disclaimer: This e-mail (including any attachments) may contain confidential information. If you are not the
intended recipient, you are hereby notified that any review, distribution, printing, copying or use of this e-
mail is strictly prohibited. If you have received this e-mail in error, please notify the sender or Universiti
Utara Malaysia (UUM) immediately and delete the original message. Opinions, conclusions and other
information in this e-mail that do not relate to the official business of UUM and/or its group of companies
shall be understood as neither given nor endorsed by UUM and UUM accepts no responsibility for the

same. All liability arising from or in connection with computer viruses and/or corrupted e-mails is excluded
to the fullest extent permitted by law.



