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ANJUNG TAMU ONLINE: Orangnya rajin, berbudi bahasa dan komited dalam
melaksanakan tugas dan tanggungjawab yang diamanahkan. Beliau yang dimaksudkan,
pelajar program Bachelor of Human Resource Management (BHRM), UUM COB yang
menjalani praktikum di UUM Welcome Centre selama 4 bulan, Hadiza Bello dari Nigeria.

Walaupun beliau telah meninggalkan UUM dalam suasana rakyat Malaysia yang beragama
Islam masih merayakan Aidilfitri namun wajah sayu beliau bercampur dengan keriangan
untuk bertemu keluarga yang sekian lama terpisah jauh. Malah, dari jauh beliau berkirim
salam. Menurutnya.

“In the Name of Allah, the Most Merciful ”
“First of all, I thank Allah (S.W.T) for giving me the opportunity to complete my internship at
UUM Welcome Centre, which marks the end of my undergraduate studies at UUM. Words
alone can’t explain how thankful I am to Allah. “Alhamdulillah.”



3

“I would like to express my gratitude to my honourable supervisor from the bottom of my
heart for her kind support, guidance, constructive supervision, Instructions and advice.”

“As I leave to pursue my new career venture, I want to take the opportunity to thank all
members of the staff at UUM Welcome Centre for their guidance, and support during my
internship at this centre. Working under your capable supervision and direction has been a
memorable experience, the skills and abilities you helped me developed will empower me
to reach my professional goals more quickly in the future. Being part of this centre has given
me many pleasant memories to cherish as I am going to move into a new chaper in my life.
I will probably never forget how welcome everyone made me feel every day during my work
here.”

“Welcome Centre is a very nice place with nice people taking care of it. It is indeed a great
place to work because the environment is so conducive. I always feel the coolness and
freshness of nature whenever I am at UUM Welcome Centre, sometimes I don’t feel like
going back home after the closing hour.”

“This seems to be my second home, whenever I am stressed with my tasks, looking at the
Welcome Centre environment alone will refresh my brain.”

“Thank you so much UUM, I will always recommend people both from my country and
outside my country to come to UUM,  The Best University Ever.”

To compare the weather in Malaysia and Nigeria,it depends on the season because we
have two seasons in Nigeria which are rainy season and dry season locally known as
”Harmattan”. Throughout the year, the average temperature in Nigeria falls between 73F
and 88F. However, the temperature can go as high as 110F during the hottest time of the
dry season, and drop to 42F during the rainy season.

“I don’t know much about Malaysian weather but sometimes Malaysia is quite hot especially
here in Kedah. I like the weather during the rainy season here in Malaysia because it makes
the environment becomes quite cool.”

“I have learnt so much here in Welcome Centre. We received a lot of visitors every day-
both international and domestic. It is a great experience for me, meeting people from
various places and I learnt how to welcome visitors, sometimes acting as a customer
service officer (at the counter), taking photos of visitors, receiving calls, and sometimes
filing some documents, arranging promotional materials and merchandise in the store,
tagging, and many others.”

“Thank you so much. I really appreciate all your efforts.”

“UUM provides the best learning facilities that every student needs,I will conclude by saying
that UUM has done all for their students.I love the lecturers also, UUM lecturers are very
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qualified and they have shared a lot of valuable knowledge with their students, I have learnt
a lot in UUM.”

“I want to say it loud UUM IS THE BEST”.
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