Mohd Amirul Kasyful Nur bin Zulkifli

From: Institut Pengurusan Kualiti

Sent: 15 Mei 2016 10:30

To: UUM - All Staff

Cc: Prof. Madya Dr. Haim Hilman bin Abdullah
Subject: Transform your understanding : ISO 9001:2015
Attachments: Brochure.pub

. Only1weeks are left..Special Promotion for
\. UUM STAFF RM399 ONLY

Participants are invited to :



1 Day Interactive ISO 9001:2015 Transition Training

INTRODUCTION

The latest edition of ISO 9001:2015 was published on 15 September 2015. This concludes over three
years of revision work by experts from nearly 95 participating and observing countries to bring the
standard up to date with modern needs. Organization that has been certified to ISO 9001:2008 has
3-years grace period for transition to the new standard.

Ms Armpon afp I Weng attained a Bachelor's Degree in Environmental Science (Hons) from
Universiti Pertanian Malaysia {presently known as Universiti Putra Malaysia). She has pursued her
career as an Environmental Impact Assessment Consultant for 3 vears and about 20 yvears as a
consultant, auditor and trainer specializing in integrated management systems consist of IS0 2001,
IS0 14001 and OHSAS 18001. Over the pericd of 20 years, she had assisted various organization to
be certified to all the three standards, performed public and in-house training as well as
representing the third party certification body as an assessor. Countries where services rendered
are Malaysia, Singapore, Indonesia, Brunel, Vietnam and Philippines, Types of industries {over 100
companies) where work performed inclusive of Electronics, Hospitals, Construction, Shipyard,
Insurance, Chemical, Woodbased Products, Petroleum, Cleaning rvices, Wastes Management,
Oil&Gas related services, Education, Consultancy etc. She is also the Lead Auditor for ISO 9001,
ISO 14001 and OHSAS 18001, a competent person on scheduled wastes (CePSWaM) and a
competent parson on scrubber operations {CePS0).
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= SPECIAL PROMOTION
OBJECTIVES o)

At the end of the course, participants will be able to; I

[ “on |
~Qual%

i. Understand the clauses of IS0 9001:2015 requirements e

2. Understand the differences between IS0 9001:2008 and IS0 9001:2015 requiremeants

3. Dewvelop and maintain quality management systems in accordance with IS0 2001:2015.

(Regitration befors or on
fgt May 2006)

PROCRAMME CONTENTS

MODULE 1 : Introduction

e [509001:2008 vs IS0 9001;2015

e« Quality Management Principles

*  Overview of IS0 9001:2015 Requirements

MODULE 5 : Planning

& Identify Risks and Opportunities

+ Determine Actions for Risk Management

#  Planning for Achieving Quality Objectives
# Planning of Changes

MODULE 2 : ISO 9001:2015 Clause by Clause

+ High Level Structure Contents

*  Three Introductory Chapters (1 to 3)

s Seven Chapters with Requirements {4 to 10) -
Comparison with IS0 9001:2008 for Each Clause

MODULE 6 : Support
* Resources (including crganizaticnal knowledge)
* Documented Information

MODULE 7 : Operation

s Control of Externally Provided Processes, Products or

MODULE 3 : Context of the organization
Services

¢+ Defining Scope of QM5
¢ [Defining Process
¢ Determine Internal and External Issues

MODULE £ : Performance Evaluation & Improvement

MODULE 9 : What's Next
® Transition to IS0 9001:2015
# Auditor's Expectation with Area of Concern.

MODULE 4 : Leadership

* Reviewing Roles, Responsibilities, Authorities and
Accountabilities

METHODOLOEY : The entire course is practical in nature with the sessions b-elnlg highly interactive and participa-
tive. Lectures will be reinforced with ongoing discussions and practical exercises for accelerated learning experience.

WUD TUODULD ATTEHND : Those accountable for ensuring that the quality management is effectively managed
within their business or organization.



REGISTRATION & PAYMENT -
REGISTRATION FEES TARLY

Mumber of Participants Early Bird Promotion

{registration fees before or on 1st May 2016)

1 -2 persons RMA99 .00,/ per person R 50.00/per person
3—4 persons RMA 5000/ per person RMAO0.00/per person
MAME : o MAME : o
POSITION : POSITION : o
PHOME NO : PHOME NO :
E-MAIL : E-MAIL :

NAME : e NAME : o

o We accept only cash , cheque and LO : charged for any cancellation within less than 8 d:

placement are allowed without any additional cha

+  All the payment should made 8 days before the seminar date

*  Please email us the payment receipt for verification,

POSITION : POSITION !
PHONE NO @ PHONE NO &
E-MAIL E-MAIL
R e St o b g e b e e i B b e gins o G i i L B e T e i e b o s T e D e
; PAYMENT METHOD (Please tick the preferred payment method): | TERMS AND CONDITIONS:
1 |
: Cash Cheque LD E 1. Feesare inclusive of breakfast, lunch, tea break, co
1 I
: : materials and certificate.
]
| ¢ Bankislam Account No. 02093010000010 2. Accommodation is not provided.
i ® Payment via cheque should be made payable to ‘Bendahari | 3 Any cancellation of participation should be made in
1 ' I
: Universiti Utara Malaysia form to the Institute of Quality Management (IF
I % Please write a remark "1 day Interactive 150 9001:2015" t days before the seminar date. Full amount -
I
]
1
]
]
1
||

We understand and agree to the terms and conditions stated above.

Company Stamp
Signatwre : ___ .. e
MName i
Date :
Oy INSTITUTE OF QUALITY MANAGEMENT

£ B Universiti Utara Malaysia (UUM)

& . B 06010 Sintok

5 st Datnuraan Nuskt Kedah Darul Aman, MALAYSIA

1} Tel : 04-9284653 / 04-9284656

e Universiti Utara Malaysia Fax: 04-9284660




INSTITUT PENGURUSAN KUALITI
UNIVERSITI UTARA MALAYSIA
06010 UUM SINTOK,

KEDAH DARUL AMAN
TEL. :04-928 4653
FAKS :04 - 928 4660

FOCUS . ACCURATE . SHARP . TIMELY
IPQ DRIVES UUM’S ENDLESS POTENTIALS
http://ipq.uum.edu.m
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Universiti Utara Malaysia Official Website http://www.uum.edu.my

Disclaimer:

This e-mail (including any attachments) may contain confidential information. If you
are not the intended recipient, you are hereby notified that any review, distribution,
printing, copying or use of this e-mail is strictly prohibited. If you have received
this e-mail in error, please notify the sender or Universiti Utara Malaysia (UUM)
immediately and delete the original message. Opinions, conclusions and other
information in this e-mail that do not relate to the official business of UUM and/or
its group of companies shall be understood as neither given nor endorsed by UUM and
UUM accepts no responsibility for the same. All liability arising from or in
connection with computer viruses and/or corrupted e-mails is excluded to the fullest
extent permitted by law.



