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UUM ONLINE: Universiti Utara Malaysia (UUM) Institute of Quality Management (IPQ) successfully
maintained its QE / 5S Quality of Environment certification for the 5th time from the Malaysia Productivity
Corporation (MPC) recently.

Director of IPQ, Prof Dr Sany Sanuri Mohd. Mokhtar said the objectives of implementing the 5S were not
just for physical and aesthetical reasons , but the real objective of IPQ implementing it in UUM was in
support of a more efficient and organised Quality Management System at UUM.
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"l would like to thank everyone particularly the staff at UPSB who has been very helpful in the aspect of
caring for the hygiene and surroundings. | also hope that by maintaining the QE / 5S culture, IPQ’s
corporate image can be further enhanced especially towards stakeholders who deal with IPQ," he said.

The audit process began with a review of online documentation prepared by the members of the 5S Main
Committee, Audit, Training, Promotions and Zones.

Next, the auditors visited the surrounding area of IPQ which comprised the Corporate Planning Division
Zone, the Quality Excellence System Division Zone and the Administrative and Competitiveness Division
Zone.

The audit session was conducted by fellow auditor from the Northern Territory MPC, Mdm. Adlina Snawi.

According to her, trend and analysis with high impact must be highlighted as proof of the implementation
and show the uniqueness of services rendered by IPQ to its stakeholders.

There was also a knowledge and experience sharing session in practising audits. She also introduced the
use of kaizen sheet to the members of staff at IPQ.
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