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THE HOSPITALITY MANAGEMENT PROGRAMME OFFERED BY STHEM RECEIVED 
ACCREDITATION FROM UNITED KINGDOM’S INSTITUTE OF HOSPITALITY 

 
UUM ONLINE: The School of Tourism, Hospitality and Event Management (STHEM) received 
international accreditation from the Institute of Hospitality, United Kingdom for its Bachelor of 
Hospitality Management (BHM) programme. 
 
UUM Vice-Chancellor, Prof Dato' Dr. Ahmad Bashawir Abdul Ghani said the success was a 
remarkable achievement that will bring glory to UUM worldwide. 
 
“My heartiest congratulations to STHEM on the great achievement of receiving international 
accreditation from the Institute of Hospitality, UK for its Bachelor of Hospitality Management 
(BHM) programme. 
 
"Indeed, this incredible achievement means that UUM has been recognized internationally and 
this recognition represents a positive development that will increase the competitiveness of 
the UUM programme market," he said. 
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Meanwhile, the Dean of STHEM, Dr Johan Afendi said that the announcement was made on 
the official website of the Institute of Hospitality, United Kingdom, recently. 
 
According to him, UUM's name will now be on par with other leading universities internationally 
in the field of hospitality and tourism. 
 
“With this accreditation UUM in particular STHEM will be able to increase the market value of 
graduates of this programme and increase the competitiveness of UUM internationally. 
 
"UUM can now also use the logo for the purpose of attracting international students, in addition 
to meeting the QS Ranking by Subject criteria," he said. 
 
Head of STHEM Department, Dr Eshaby Mustafa said the Institute of Hospitality is an 
international recognition agency that grants accreditation to any educational institution offering 
tourism and hospitality programmes. 
 
“Alhamdulillah, we have succeeded in doing so and so far only two institutions in Malaysia 
have been accredited including UUM. 
 
"With this achievement, it means that the BHM programme is recognized by the international 
panel of reviewers and this will help UUM and STHEM in particular to promote high quality 
programmes worldwide," he said. 
 
In the early stages, UUM was offered to apply for the accreditation for the BHM programme by 
a panel of hospitality programme evaluators who have worked with STHEM lecturers 
internationally. 
 
The BHM programme went through a detailed and strict evaluation process that took over a 
year before receiving the recognition. 
 
Programme standards, ongoing monitoring processes, programme reviews and progress 
report audits that had to be met for the IOH panel to evaluate were some of the criteria for 
assessment. 
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