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UUM SUCCESSFULLY ATTAINS ITS MS ISO 9001:2015 RE-CERTIFICATION

[ B

UUM ONLINE: SIRIM QAS Chief Auditor, Mdm. Hanida Ghazali presented the report findings
of the audit of the respective departments at a special meeting that signalled the conclusion of
the SIRIM QAS MS ISO 9001: 2015 Re-certification Audit and the MS ISO 9001: 2015
Surveillance Audit (OYAGSB) held at the Senate Meeting Room, recently.

The SIRIM auditors were also satisfied with the surveillance audit at OYAGSB and graciously
informed that the OYAGSB certification will be included in the UUM certification by the year
2020. The scope of OYAGSB will be included in the UUM scope in addition to the GSGSG and
AHSGS.

“‘We have conducted a three-day Re-certification Audit at UUM and the results of the audit
have revealed that UUM has not received any record of non-compliance.



“‘We do see room and opportunities for improvement for certain aspects. This year there are
more auditors and there is a slight difference in terms of the sample selected,” she said.

She also gave credit to the auditors in UUM who had carried out comprehensive and detailed
internal audits.

Meanwhile, the Deputy Vice-Chancellor (Research and Innovation), Prof Dr Ayoib Che Ahmad,
extended his heartfelt gratitude and appreciation to all the auditors of SIRIM QAS.

“‘Alhamdulillah, we have finally completed the Re-certification Audit once again this year. On
behalf of the Vice-Chancellor and all UUM staff, | thank all the SIRIM QAS auditors,”he said.

The SIRIM QAS Auditors comprised the chief auditor, Mdm. Hanida Ghazali along with other
auditors namely Mdm. Asiyah Haron, Mr Mohd Nasim Zakaria and Lt. Col. Abd Lataf David
who conducted the three-day Re-certification Audit at UUM.

"My heartfelt gratitude and appreciation also go to all the departments involved, for the full
commitment they rendered toward the SIRIM auditors throughout the three-day audit
exercise,” he said.

According to him, based on past audit experience, UUM had always remained open and
adhered to any suggestions and comments made by SIRIM for its own benefit.

Present at the Closing Meeting of the Audit were members of the University Management
Committee as well as department heads and representatives.
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Disclaimer: This e-mail (including any attachments) may contain confidential information. If you are
not the intended recipient, you are hereby notified that any review, distribution, printing, copying or
use of this e-mail is strictly prohibited. If you have received this e-mail in error, please notify the
sender or Universiti Utara Malaysia (UUM) immediately and delete the original message. Opinions,
conclusions and other information in this e-mail that do not relate to the official business of UUM
and/or its group of companies shall be understood as neither given nor endorsed by UUM and UUM
accepts no responsibility for the same. All liability arising from or in connection with computer
viruses and/or corrupted e-mails is excluded to the fullest extent permitted by law.



