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By registering with Mendeley Workshop, PSB UUM. you agree to these terms and conditions:

1. Booking and Payment

All booking enquiries must be made through the Sultanah Bahiyah Library telephone
contact (04 — 928 3639) or norallia@uum.edu.my in advance. This is essential to
determine if a vacancy is available in the workshop.

Sultanah Bahiyah Library will confirm a place in a class or workshop once payment has
been confirmed.

2. Workshop

To secure a place in a workshop the fee must be paid in full in advance on ‘a first in
first served’ basis.

Sultanah Bahiyah Library reserves the right to change the start and finishing times of
workshops.

3. Cancellation and refunds

Should a workshop need to be cancelled due to insufficient numbers, participants will
be notified and offered full refund.

Cancellation of participation must be made before 27 February 2017 and refunds are
in full.

After 27 February 2017 and failed to turn,refunds are not be given.
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